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New-fit Self Bag Drop solution — for smoother journeys

Checking in baggage can be stressful for passengers. With an increasing number of travelers, many airports are faced with long queues
caused by capacity constraints. SITA Smart Path Drop and Fly enables airports to increase terminal capacity, lower operational costs and
improve the passenger experience. Passengers can efficiently check in their luggage in new or existing terminals without agent assistance.
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1.

Common use payment

Passengers can pay excess

baggage fees by credit or debit

card through an integrated

payment terminal for passengers

of all airlines

Document scanner

Meet airport safety requirements

with the integration of a fixed ID

scanner which scans passports as

well as boarding passes

Agent Mobile Application

Providing the agent with timely and

relevant information enabling them

to optimise the bag drop process,

such as when a printer is low on

paper.

Multiple process options

» Answers the need for a one-
step, two-step or a one-and-two-
step bag drop process

« Common use self-bag drop
Dedicated, multi-airline or
common-use operation

Incheon International Airport is one of the
world’s leading airports. It was seeking to
provide passengers with innovative leading
technologies, like SITA Smart Path Bag
Drop.

With only one operational terminal and fast-
growing passenger numbers, the airport
needed more capacity but was faced with
space constraints.

In 2015, we installed 12 SITA Smart Path
Drop and Fly units to help the airport manage
its passenger numbers. This initiative was
also in line with their aim to provide the best
and most convenient passenger experience
in a one-step process.

After two years of positive results, the airport
opted to expand further. Their newly
constructed terminal T2 was fitted with 34
SITA Smart Path Drop and Fly units. This
was in time to welcome the Olympic athletes
and supporters for the Winter Olympics in
PyeongChang2018.

One of the airlines, KLM, has switched from
ten traditional check-in desks to 10 SITA
Smart Path Drop and Fly units.

There are now 48 SITA Smart Path Drop and
Fly units deployed at Incheon Airport. SITA
was also chosen to implement 30 retrofit
SITA Smart Path Scan and Fly units in 2018.

For more information please contact us at
info@sita.aero © SITA 2023
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